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UNLAWFUL PRACTICESASSOCIATED WITH CERTIFICATESOF COMPETENCY
IM O website developments

Note by the Secretariat

SUMMARY

Executive summary:  This document provides information on developments on the IMO
webgte with respect to vdidation of information on certificates of

competency
Action to be taken: Paragraph
Related documents:  STW 31/17

1 The Sub-Committee, at its thirty-firs sesson, while discussng the research project into
unlawful practices associated with certificates of competency, indtructed the Secretariat to explore
the feasbility of including on the IMO website information on e-mail addresses of Administrations

responsible for providing information on certificates.

2 The Secretariat has developed a facility for verification of seafarers certificates via the IMO
website using information contained in the latest revison of STCW95/Circ.l. The user manua for

thisfacility isgiven at annex.
Action requested of the Sub-Committee

3 The Sub-Committee is invited to consder the information provided and teke action as
appropriate.

*k*

For reasons of economy, this document is printed in alimited number. Delegates are
kindly asked to bring their copies to meetings and not to request additional copies.
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STW 33/6/1

ANNEX

USER MANUAL: SEAFARERS CERTIFICATESVERIFICATION
VIATHEIMOWEB SITE

I ntroduction

The STCW Convention requires Parties to maintain registers of certificates and endorsements for
masters and officers and to make information avalable on the daus of such certificates and
endorsements to other Parties and companies which request verification of the authenticity and
vdidity of certificates produced by seafarers. Information on the nationa adminigtrations
reponsible for regulating the STCW Convention has been provided to IMO by those
administrations and has been circulated as STCW 95/Circ.1.

1. ON-LINE CERTIFICATION VERIFICATION PROCESS

The latest revison of STCW 95/Circ.1 provides the address, telephone and fax numbers and,
where applicable, e-mail addresses. This contact information is accessble through an easy-to-
use web interface. The certificate verification procedure is fully automated.

1.1 Certificate-issuing country selection

As a firg step the user is introduced to the verification procedure and prompted to select the
country of issue (seefig. 1).
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1.2 Certification Details

A search of the contact information database is performed based on the selected country. If the
contact entry corresponding to the sdected country has an e-mal specified, then the user is

redirected to the Certification Details page containing arequest details form (seefig.2).
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1.3 Automatic e-mail notification

Figure2

The user has to provide the required information and specify a valid Reply To e-mail address.
An e-mail message is automdicaly generated and sent to the certificate-issuing Party (see fig.

3).
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The STCW Convention requires parties to make avalable information on vdidity of seefarers

certificates. The user shoud expect to recelve a reply from the responsible Party directly by
e-mal.

1.4 Contact information

After the catificate details form is submitted, the user is redirected to the Contact I nformation
Page (see fig. 4). The full contect informeation of the responsble certificate-issuing Paty is

displayed including address, telephone, fax, e-mail and web ste URL (if avalable).
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Figure4

NOTE: If the responsble certificate-issuing party has not provided an e-mail address, then the
user is redirected to the Contact Information Page. Users are free to contact the certificate-

issuing Party viatelephone, fax or online by dicking on the Party’ sweb site URL (if available).
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